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| am sure you have heard the words and phrases. Decentralized network. DIDs. Blockchains.
Nodes. While you may have heard the terms, you might be more confused as to how they all fit
together and why it matters.

If we think about the past decade and the evolution of customer experience (CX) as it melded
with technology, we start to see how the worlds collided into a heightened awareness and
dedicated focus around the user experience (UX). Companies began to reexamine how they
presented information. What did the user experience look like? How did it translate across
channels? What needed to change? Most companies realized that in order to stay competitive,
they needed to ensure the customer’s journey was a seamless experience.

This is an example of taking steps toward implementing humanization, or human experience
(HX), into technology and marketing.

Digital Transformation and the Rise of Cybersecurity

Like the user experience, digital transformation has affected how customers get their
information. As the digital landscape widens, cybersecurity threats rise, and cyber criminals are
getting more and more sophisticated.

Most websites want you to create an account, with good reason. Creating a personal account
can benefit you and the company. It gives a business access to your information, allowing them
to analyze your data. Because they have that ability, they can send you offers personalized to
your specific preferences. And we all know, with a collection of accounts, we begin to have an
avalanche of logins.
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We are told to only use random sequences of characters and to never use the same words
the same across the can save the information in our password We also rack up more and
more ways to have our data hacked.

IDs, passwords, security questions, they have been the source of contention for some time.
Not only does it seem passwords are easy to hack, but many cyber criminals have quickly
learned how to do simple searches to gain access to the answers on those security
questions.

Organizations are in a conundrum, how do they keep their customer’s critical data safe, but
also keep the user experience of logging in simple and frustration free. What is the answer
to implementing a more secure, user-friendly system? The answer

Let’s start with the foundation — the blockchain
Blockchain

The blockchain is a system of recording information. Each block in the chain contains a
number of transactions, and every time a new transaction occurs on the blockchain, a
record of that transaction is added to every participant’s ledger. This way of recording
makes it difficult or impossible to change, hack, or cheat the system. This is because if
hackers wanted to corrupt a blockchain system, they would have to change every block in
the chain, across all of the distributed versions of the chain.

Blockchain is often associated with cryptocurrency, this is because it enhances trust in both
record keeping and financial transactions. But the blockchain doesn't need to be used in
only terms of banking. It's simply a type of digital ledger and contains any transaction that is
duplicated and distributed across the entire network of computer systems on the
blockchain.

This is the basis for decentralization.

Defining Decentralization

First, let's talk centralized. Most likely, your company currently uses a centralized system. It
most likely has security practices in place, Zero Trust, CIAM, IAM, etc., However, in a

centralized system there is one single point of failure. Just one point that contains all your
data. Cyber terrorists are constantly targeting that one point.
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Decentralization refers to the transfer of control and decision-making from a centralized entity
to a decentralized network. In a decentralized network no single node (either a redistribution
point or a communication endpoint) has complete system information, making it harder to
gain valuable data if hacked.

The goal of decentralized networks is to reduce the level of trust that participants must place
in one another. It averts the ability to exert control over one another in ways that compromise
the functionality of the network. Now, instead of one point, you have constantly changing
information in the blockchains.

Key advantages of decentralized networks are:

« Scalability — adding devices increases the available resources.

+ Reliability — each node functions as an independent system, so, there is no single point of
failure or vulnerability.

« Security — if one component is hacked, the rest of the network will not be compromised
and will remain operational.

In a decentralized network, it becomes extremely hard for a hostile actor to bring down a
system, as they would have to target and capture multiple blockchains, each one with its own
data and security controls.

Next Steps to Securing the Future

A decentralized system is not just good for your infrastructure, but it is fantastic for your
customers. With cyber issues advancing rapidly, finding the best ways to heighten security for
your own system, but especially for your customers, is becoming critical. Decentralization is
quickly becoming seen as the only choice that can truly provide the security that is needed.
So why hasn't every company jumped on the decentralized system?

Unfortunately, the complex and dynamic nature of decentralized architecture can make it
seem difficult to build and manage. We all know that making changes to an organization's
infrastructure can feel daunting, full of red tape, and unrealistic for budgets.

However, there are ways to start your journey into decentralized data, ensuring a more
seamless user experience, and even more important, better protection for your customer.

Contact us to learn more about HX and decentralization.
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